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BEST PRACTICES IN LAND 

RECORDS & CITIZEN 

CENTRIC SERVICES 

PROVIDED UNDER NLRMP 

TRIPURA STATE 



Purpose and priorities of the 

initiatives 

¾ To provide accurate, hassle free title and ownership on the
land to the citizen with least expenditure and less time
consuming method.

¾ Computerization of RoR Including mutation casesfor the
benefit of citizens

¾ Digitization of maps.

¾ Supply of computerzed copy of ROR

¾ Supply of Cmputerized map copy

¾ Computerized registration of deed

¾ Capacity building
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01 Khatian/Plot based search This would enable window service or the web enabled ñanytime anywhereò access 
to the citizens for viewing R-O-Rs 

02 Know Mutation Status This enables window service or the web enabled ñanytime anywhereò access to 
the citizens for know their Mutation status. 

03 View Map ñanytime anywhereò access to the citizens for viewing Map 

04 Plot unit conversion: Access to the citizens for converting land area Acres to Sq. Ft.,Sq.Mtrs., Hectare or 
local unit like Kani,Ganda,Kara,Kranta,Dhur. 

05 Unit of Land Measurement: This would enable ñanytime anywhereò access to the citizens to know the various 
land measurement units in different scale.

06 Form-B: Form-B is essential for obtaining RoR. This would enable ñanytime anywhereò 
access to the citizens to download the form

07 Form-21: On submission of application as per form-21 mutation is allowed in favour of 
individual land holders.Thiswould enable ñanytime anywhereò access to the 
citizens to download the form

08 e-Application Online application for mutation module is introduced to submit online application
by the land holders for mutation.

Citizen services offered under web based CLR 

platform ( http://jami.tripura.gov.in )

http://jami.tripura.gov.in/


09 Transparency: Issuing of computerized khatian with digital signature and Bar code has been introduced. All
computerized Khatian(RoR) are authenticated by the individual revenue official. The name of
the official as ñcomparedbyòand ñauthenticatedbyòare recorded in the computerized khatians

10 Time Bound result: The application for mutation is uploaded in the CLR Centers for issuing of notice within 10 (ten) 
days of the receipt of application. Mutation procedure should be completed within 60 days 

11 KIOSK: Kiosks is installed  in 32 CLR Centres and DLRS HQ  for  viewing of RoR/Map for Citizens 
throughout the State. 

12 SMS Alert: Capturing of Mobile Number is mandatory for online mutation system. System generated SMS
information is alerting the stakeholders twice 1.for issuing Notice with fixing a hearing date 2.
After Finilization of Mutation with new Khatian Number.

13 Land Reforms Act.Rules Land Records are generally being prepared through field survey in 4 stages namely Bujarat, 
Attestation, Draft publication and Final publication. This survey is being done  through plot to 
plot survey, by Cadastral /Modern method as per TLR & LR Act 1960 & its Rules. This would 

enable ñanytime anywhereò access to the citizens to download Act.

14 Certified copy of Khatian Computerized RoRare available for delivery through 32 CLR Centres in the Revenue Circles and 
DLRS HQ. 

ON SPOT DELIVERY

15 Certified copy of Map Maps are available for delivery through 32 CLR Centres & DLRS HQ in the State 

ON SPOT DELIVERY

(Contd. From pre-page)



Data entry of textual data ( Records of 

Rights)
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¾ More than 11 lakhs  Khatians of the State have been 
computerized through Data Entry and subsequent 
incorporation



Use of Kiosk by Citizen 

¾ This would enable òany time ðany whereó access to the 
citizens to view RoRs and Maps.
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Issue of computerized copy of 

RoR

¾ Issue of computerized copy of RoRshas been ensured through CLR centers
and DLRS HQ. Total 4,31,475 copies of Computerized RoRs have been
issued. Introduced the system of digitally signed RoR

¾ Issue of maual RoR (Record of Rights) has been totally discontinued in the
State
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RoR on website
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¾ All computerized RoRs have been uploaded in the 
website. Website is informative and 
operational. (http.jami.tripura.gov.in)



Digital Signature and bar code

¾ Digital Signature and bar code have been 
introduced for isssuing of Computerized RoRs.



Digitally signed RoR



Digitization of maps and integration of 

textual and spatial data

¾ Digitization of 5384 nos CS maps in the State have been
completed and uploaded in the website for issuing certified
copiesof Map to the interested land holders.

¾ Integration of textual and spatial data has been fully
completed. 11



Benefits expected from the huge database generated due 

to land records computerization in our state

ü The meaningful MIS being generated from e-jami Database can be used for
planning poverty alleviation programs, supplying agricultural inputs to small
farmers, agricultural statistics etc.

ü Banks and other financial institutions can access the database for processing
requestsfor crop loans.

ü Courts can accessthe databasefor settlement of land disputes between parties

ü The system can also be effectively used to better administer the Land Reforms Act,
such as enforcing ceiling on land holdings, allotment of khas land to the under
privileged classetc.

ü In knowing the pieces of lands /plots of particular size at various locations for
setting up industry and other business.

ü Land bank showing the class and quantum of land may be prepared based on
digitized map. This will facilitate planning and monitoring by the administrators .

ü Specific class of land (Khas) may be marked in land record and map for keeping
the entire volume of land under strict vigilance.

ü Easypreservation. Paper preservation is difficult and costly procedure to maintain
bulky & decaying Recordspoor infrastructure for record rooms.
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